Chronic Obstructive Pulmonary Disease (COPD) is a priority condition for Eastern Sydney Medicare Local. As COPD is defined as an abnormality of lung function, it is difficult to estimate the prevalence. It is estimated that 7.5% for people aged 40 years and over and 29.2% for people aged 75 and over (Toelle et al. 2013). If detected early, COPD can be managed effectively and the associated mortality and morbidity can be significantly reduced. The aim of the project was to increase screening, diagnosis and improve management strategies for 25% of participating patients at high risk for COPD over 6 months. The project integrated primary health care to identify and support patients at risk of COPD and improve interdisciplinary communication through the use of secure messaging. Two GPs, five pharmacists, three community physios and an exercise physiologist were recruited from Botany and attended a workshop which included an interactive demonstration of the Piko6 screening device. Patients at risk of COPD were screened opportunistically by pharmacists and symptomatic patients were referred to their GP using secure messaging. Three community physiotherapists offered bulk-billed intervention and the exercise physiologist delivered free monthly group exercise classes for those with COPD and sent reports using secure messaging. There was also the option to refer patients to the UNSW Lifestyles clinic and The Prince of Wales Pulmonary Rehabilitation Clinic provided specialist outpatient services for more complex patients, communicating with primary providers via secure messaging. The project was supported by the Improvement Foundation and used the Model for Improvement to track monthly data through qiConnect. The general practices used the data to benchmark themselves with others and motivate improvement within the practice. It is predicted that after six months the results will demonstrate: Patients at high risk of COPD were identified successfully in the community by health professionals other than GPs; the majority of patients identified at risk of COPD completed the recommended interventions; increased referrals and communication resulted from secure messaging; comprehensive management options were utilized successfully for COPD patients leading to better patient outcomes.
